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Submission from Vivien Clarke 
 
 
I am a dyslexia specialist, currently self-employed as a tutor and also employed by 
Edinburgh University as a Study Skills Tutor working 1-to-1 with students who have 
Specific Learning Difficulties, e.g. dyslexia.  For six years I was the Team Leader, 
Learning Support, for a large college in Scotland.  Together with colleagues, I carried 
out dyslexia assessments for our students so that they could apply for Disabled 
Student Allowance (DSA).  We also undertook training to carry out DSA Needs 
Assessments of our own students to save them having to travel to larger cities to 
have this done.  I am also a mother who has had to share her knowledge of dyslexia 
support with my dyslexic daughter’s primary school, high school, FE College and 
university in order to support her right to have equality of opportunity.  I am an active 
member of Dyslexia Scotland. 
 
When a Scottish prospective student with dyslexia applies for any course at HNC or 
above (including degree courses), he/she may find out that he/she should apply to 
the Students Awards Agency for Scotland (SAAS) for Disabled Student Allowance 
(DSA).  If he/she has applied to Edinburgh University, staff will tell the student that 
the university will pay the cost of the student’s dyslexia assessment in order to have 
the correct “evidence” required for a DSA application.  
 

For dyslexia or specific learning difficulties, a statement or report from one of 
the following:  
 An educational psychologist or appropriately qualified professional  
 A letter from a previous educational establishment that you attended, such 
as a school or college, confirming that you have been diagnosed with dyslexia 
or a specific learning difficulty by an educational psychologist or appropriately 
qualified professional.   
 
Accessed at http://www.saas.gov.uk/_forms/dsa_notes.pdf   (p.9) on 21.11.16 

 
However, the same student applying for a degree, HND or HNC course at Fife 
College would have to pay for their own assessment as Fife College have not carried 
out assessments for any students since April 2015.  The current cost of a dyslexia 
assessment ranges from £300 - £500.  College students and their families are less 
likely than Edinburgh University families to be able to afford to pay for their own 
private assessment.  Furthermore, SAAS does not expect students to have to pay for 
their own diagnostic assessments.   
 

Payment of diagnosis  
We cannot pay for the cost of any diagnosis (including doctors’ letters and 
educational psychologists’ reports). However, your college or university may 
be able to help you meet the cost of such from their Discretionary Funds. You 
should contact them for advice. 
 
Accessed at http://www.saas.gov.uk/_forms/dsa_notes.pdf (p.10) on 21.11.16 
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Where is the equality of opportunity between students able to apply to elite 
universities and those who chose to study closer to home in their regional college? 
 
It is unknown to the writer how many of Scotland’s universities, or how many of 
Scotland’s regional colleges are paying out of their funds for dyslexia assessment for 
DSA applicants but this question should certainly be asked. 
 
At present the Equalities and Human Rights Committee of the Scottish Parliament is 
considering the Scottish Government’s proposed budget for the financial year 2017 
to 2018 to support Scotland’s Universities.  However, it is also considering the Wider 
Access to University issue.  One recognised route to Wider Access is via an initial 
one or two years in a college on an HNC or HND course which provides an 
accredited entry route to a degree course, either at the same college or at a Scottish 
university.  If the student cannot apply for the correct support at college, it will be that 
much harder for them to complete their qualification.  
 
Many of the dyslexic students applying for college courses leading to degree entry 
will have attended Scottish secondary schools in which they have been provided with 
suitably supportive assessment arrangements in SQA exams, such as extra time or 
use of a computer.  Staff in the schools are likely to have told SQA that this need is 
because of dyslexia, but, nevertheless, the pupil will have left school without any 
above-mentioned “letter from a previous educational establishment that you 
attended, such as a school or college, confirming that you have been diagnosed with 
dyslexia or a specific learning difficulty by an educational psychologist or 
appropriately qualified professional”.   
The simple fact is that there are very few “appropriately qualified” professionals in 
Scotland’s schools who consider themselves qualified to sign off a dyslexia 
assessment.  Neither is there “joined-up thinking” between school support staff, local 
authority educational psychologists and the requirements of SAAS or employers to 
see a correctly signed letter stating that the individual has dyslexia.   
 
The access to equal opportunity to apply for Disabled Student Allowance on grounds 
of dyslexia does not start at the point of application to university; it starts at primary, 
or, indeed, nursery school. 
 
 
Students applying to Edinburgh University and also to SAAS for DSA will meet with 
an Edinburgh University Needs Assessor who knows about the range of Non-
Medical Personal Help (NMPH) staff who can be accessed: Specific Learning 
Difficulty Study Skills Tutors, proofreaders, mental health mentors, etc.  These 
students are very lucky in that, when appropriate, they will then be awarded hours of 
NMPH support.  Dyslexic students commonly require study skills support with essay 
planning, structure and writing skills.  Students with Autism often require tuition in 
time management. 
 
Students at university may be put off considering an application for DSA because 
they cannot access properly trained staff who understand the full range of support 
strategies within DSA.  There is no obligation on a university to provide disabled 
students with access to such a staff member. 
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Additionally, dyslexic students, by the nature of the disability, may not read all online 
information about support.  They rely more heavily on support staff to guide them.  
The support staff at a college where dyslexia assessment is not funded will be 
unlikely to raise the topic of DSA application to a student unless it is known that a 
dyslexia report already exists.  To do so would unfortunately raise unrealistic 
expectations. 
 
One of the Dyslexia Ambassadors at Dyslexia Scotland’s AGM was asked if she had 
applied for DSA.  She reported that she had been told “there was no point as she 
already had a laptop”!  She missed out then, possibly for the duration of her degree, 
on all the other benefits:  software, recording devices, longer library loans, 
extensions to deadlines, additional costs of photocopying/printing as well as NMPH!  
Lack of access to detailed and consistent information across Scotland regarding 
support available is a huge barrier to success at university. 
 
 
 
 

 


